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SEPTEMBER
Insurance Webinar
September 26 | Virtual

OCTOBER
CAI Legal Panel
October 3 | Green Bay

ABC's
Details to come...

NOVEMBER
Legal Panel
November 2 | Milwaukee

Social Event at
3rd Street Market Hall
November 3 | Milwaukee

Upcoming Events

REGISTER TODAY!
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CAI-WI Members,

Summer... Summer... Summer!!! 

Thank you so much to the Golf Committee and everyone involved for such a great Golf Outing 
event in June! The weather was a little iffy, but everyone made it through and it was a success!!! 

As most of you are experiencing, the rush and constant movement of summer is among us. 
Mangers, Contractors, and Board members are all trying to keep their heads afloat to make sure 
projects are in the works and completed. Before you know it, budget and snow season will be 

hitting hard, so try to enjoy these next couple of months of the weather and fun!

We are looking forward to the upcoming education sessions in 2023. Please make sure to continue to check the CAI-WI 
website at https://cai-wi.org to see what you may be interested in. In addition, we will be planning a Fall Event and are 
excited to receive the details soon. Please keep an eye out for the details on the end of the year networking event for all 
members. 

Everyone have a safe end to the summer and I hope to see all of you soon! 

Sincerely, 

Sara Moker
CMCA, AMS, PCAM

CAI-WI President
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THE DO’S AND DON’TS WHEN PASSING 
A SPECIAL ASSESSMENT
by Amanda Gibson, Cantey Associates

One might think if an Association passes a special assessment 
that it can be a horrible inconvenience. However, from time to 
time, Associations do have to pass a special assessment in order 
to have funds necessary to maintain and repair the components 
of the common property. One question a homeowner may ask 
is “What is the special assessment going to be used for?”  The 
Board will need to communicate the purpose of the special as-
sessment to all homeowners, so there are a few things a Board 
will need to consider when passing a special assessment, such 
as:

The purpose of the special assessment – Is the special as-
sessment to be used to fund a major capital project, repay 
a loan or to build the Association’s reserve funds back up af-
ter being depleted by a major capital project or funding an 
shortfall in the operating funds.

The dollar amount to be charged back to the homeowners.

Payment terms to be offered to the homeowners.
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In either scenario above, management or a self-managed board 
should create a special assessment schedule for each payment 
option to keep track of the special assessment payments from 
the homeowners. In addition, management or the board should 
reconcile the special assessment schedule monthly. Reconciling 
monthly can be a helpful tool in finding errors, such as payments 
being applied incorrectly or if a homeowner was billed an in-
correct amount. When creating a special assessment schedule, 
the schedule should include important information such as the 
homeowner’s name and address or unit number, the unit’s per-
centage of ownership, the unit’s portion of the special assess-
ment, the repayment option chosen, and the balance owed. In 
the scenario of a monthly repayment option, also include the 
interest rate charged, if applicable. Any payoffs, whether the 
homeowner chose to pay off the special assessment early or 
from the sale of the unit, should be included in the special as-
sessment schedule.   

In addition to creating a special assessment schedule to keep 
track of the homeowner balances, opening a new bank account 
for the special assessment funds is good practice. Having a sepa-
rate bank account for the special assessment funds, reduces the 
potential of commingling with the associations operating funds 
and decreases the risk of using the special assessment funds for 
other expenses than what they were intended to be used for. 
This separate bank account will also assist in reconciling the spe-
cial assessment schedule monthly.

In many cases, the purpose of a special assessment is to repay a 
loan the Association obtained to fund a major capital expendi-
ture. In this case, the Association will want to ensure any home-
owner payoffs are applied directly towards the loan as an ad-
ditional principal payment and reduce the loan balance. If the 
special assessment funds are kept by the Association rather than 
reducing the loan principal balance, the Association will need 
to repay the loan with association funds, rather than the special 
assessment funds. The association will end up incurring more in 
interest expense, since the association will be paying interest on 
a higher loan balance.

A special assessment does not have to be a burden. With the 
right procedures in place and staying organized, there will be 
less room for error.

•

•

•

AMANDA GIBSON of Cantey Associates provides accounting and 
tax services for Associations.  

Once the special assessment has been passed and the Board has 
communicated to all homeowners the purpose of the special as-
sessment, the dollar amount to be assessed and the repayments 
terms, keeping track of the special assessment payments from 
the homeowners can be a daunting task for any management 
company or self-managed association. However, putting in the 
work ahead of time to create a special assessment schedule can 
assist in reducing the amount of work involved in keeping track 
of the homeowners’ payments. 

Many times, management companies or self-managed boards 
do not realize the amount of work that is involved with keeping 
track of a special assessment, especially if the Board is offering 
multiple types of repayment options. Keeping repayment op-
tions to a minimum, such as a lump sum payment or a month-
ly payment over a period of time, will not only help reduce the 
amount of work and costs involved in maintaining a special as-
sessment schedule but also reduce the potential for errors. The 
best option would be to limit the repayment options offered 
to the homeowners. Depending on the amount of the special 
assessment, a lump sum payment may be more appealing and 
easier to keep track of. However, not all homeowners have the 
financial capability to pay the special assessment in one lump 
payment. Offering a repayment option over a specified period, 
such as 1 year, may be the better option.   
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6214 State Hwy 42
Egg Harbor, WI 54209

T: 902-868-3935
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Management Packages 
Financial Management 

Board Assisted Management 

Full Service Management 

Conveniently Located: 8575 W. Forest Home Ave, #140, Greenfield, WI 53228 

Call Us: 414.425.3134      Email Us: kcapps@forestgreenrealty.com   
Visit us online: www.forestgreenrealty.com 

Forest Green Advantage 
Knowledgeable Managers 

Our managers are members of CAI and IREM providing 
you with current industry specific information 

24/7 Emergency Service 
Our After-Hours Answering Service will direct owners to 

an on-call manager for assistance.  

Online Website Included 
Your community website with a document library, event 
calendar, owner ledger, maintenance requests are all in-

cluded in our management packages. 

No additional office fees 
All fees are included in the management fee, association 

pays for actual postage and color copies if requested. 

Assessing community   
priorities is complicated

NO NEED TO  
GO IT ALONE

Our easy to understand 
reserve studies help your 

board make smarter,  
more confident  

decisions that support  
your community’s  

financial health.

For your reserve study proposal, contact us at  
(800) 221-9882 or visit reserveadvisors.com.
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It is everyone’s favorite time of year again; budget season is here. 
This year, like all others, is flying by and it is time to create the 
budget for 2024. The stores already have Halloween décor, and 
nobody is putting out jack-o-lanterns right now, but it is import-
ant to always be thinking ahead and getting ready for what is 
to come.

Your association may be still working on completing projects 
and scheduling them, but in tandem every association/ prop-
erty management firm needs to start working on the 2024 bud-
get. Each year solidifying contracts and projects for some of 
the trades is getting harder and harder, if you wait until the last 
minute your association may not be able to get a crucial project 
completed for this year’s budget.  

Since COVID-19, trades are becoming more and more in demand 
as skilled labor is becoming more difficult to find.  This is leading 
to timelines to be pushed out and in some cases; work being 
turned down.  But the major factor in all of this is the cost of the 
project, which has seen a 50-100% increase in recent years.   

If your association is anticipating projects for 2024, the board or 
your property manager need to start contacting vendors now 
to at least get on their bid list and get a projected cost for 2024. 
If you have a bid from a previous year for a project, you cannot 
assume that the price is the same as that bid or that they are in-
terested in your project. Contractors are so busy, asking vendors 
for bids for future years (2+ years on the cost) is not feasible as 
the prices fluctuate and the condition or circumstance for your 
project can change. If your association is trying to figure out 
what projects are needed for future years, you should refer to 
your reserve study or commission one so you can make it part of 
your budgeting process.  

Snow, who would have thought to start bidding snow out in 
the middle of summer? Wisconsin has had snowstorms in May, 
so you may get a few weeks into the landscape maintenance 
contract before you need to start thinking about snow. Snow is 
so unpredictable, and snow removal companies start lining up 
their snow crews during the summer months so they know what 
and how many contracts they can take on. 

When you start your budgeting, review all your service contracts 
to see if any of them are multi-year; you can then easily plug 
the contract price into your budget worksheet. Take your time 
during your review and have multiple drafts of the budget.  

BUDGET SEASON IS HERE!
by Carissa Pezewski, CMCA, AMS, PCAM and Brandon Grosz, CMCA, AMS, CERT

For example, if a landscape contract was not fully reviewed or 
quickly glossed over, you may miss terms and conditions that 
pertain to added fuel surcharges should gas prices rise above a 
certain price point.  If that is not factored into your budget, you 
could be setting it to underfunded at the outset.
If your association is responsible for trash and recycling removal, 
review the contract carefully for the percentage of increases that 
can happen each year and check the previous year’s bills for any 
extra charges that are added onto the monthly bill. The trash re-
moval industry is one that fluctuates on the price of petroleum 
and the market. It is always better to over budget for trash than 
to significantly underbudget. 

Finally, insurance premiums.  This is a very unpopular topic as 
premiums can increase from single digit percentages to 20, 30 
or even 40 percent.  It is extremely important to plan for these 
increases.  Insurance agencies will request your loss runs about 
60-90 days in advance and usually will give your association 
about a month to approve the new premiums.  This is the time if 
you have any questions to talk with your agent about coverage 
and deductibles.  

Now comes the work of putting the service contracts out to bid, 
calling about increases, digging out the reserve study to see 
what projects were planned for the upcoming year and really 
working the numbers. The budgeting process should not be 
done quickly as it is the forecast of the expenditures for the fol-
lowing year. The information should be carefully reviewed and 
calculated to ensure it includes all needs of the association.

The budget process is an important part of a board’s fiduciary 
duty.  It should not be done in haste but with consideration of 
all expenditures and economies of the association and its home-
owners.  The Community Associations Institute (CAI) provides 
information and timelines to assist you as you work on your as-
sociations budget.  This can be found online at www.cai-online.
org 

CARISSA PEZEWSKI, CMCA, AMS, PCAM, is the Director of Com-
munity Associations with MPC Property Management. Carissa cur-
rently serves on the CAI-WI Board of Directors as well as the Educa-
tion & Programs Committee and the Magazine Committee.

BRANDON GROSZ, CMCA, AMS, CERT is a certified property man-
ager in the states of Wisconsin and Illinois.



Page 9
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Insurance. Do you have what the law requires? Unless you have 

amended your documents in the last 10 years, you likely don’t. 

Husch Blackwell can help you fix that.

More than 850 condominium and homeowners associations across 

Wisconsin trust Husch Blackwell to handle their legal matters with 

leading strategies, creative solutions and personal service.

Discover unique condo law insight at associationalert.biz

Unmatched insight on 
insurance issues.  

huschblackwell.com

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

Daniel J. Miske, Partner, CCAL 

daniel.miske@huschblackwell.com 

414.978.5311

Lydia J. Chartre, Partner, CCAL 

lydia.chartre@huschblackwell.com 

414.978.5418 | 608.234.6082

Arizona | California | Colorado | Illinois | Massachusetts | Missouri | Nebraska | Rhode Island | Tennessee | Texas | Washington, DC 

Wisconsin | The Link (Virtual Office)    

 

   



RECENT CHANGES IN THE WISCONSIN 
CONDOMINIUM ACT THAT AFFECT YOUR 
ASSOCIATION: Record Keeping, Financial 
Records, Audits, and Website Requirements
by Lydia J. Chartre, Esq. CCAL. 

In 2022, the legislature has adopted some additional provisions 
that affect all Wisconsin condominium associations. Because the 
new statutes require condo associations to take affirmative ac-
tion, your association needs to be aware and get prepared.

The changes are found in Wis. Stat. Section 703.20, primarily.  
The language regarding the financial and operational records 
condominium associations were required to keep per Section 
703.20 used to be very general in nature, so much so that for 
our condo association clients who were nonstock corporations, 
we would look to provisions in the Nonstock Corporations Act 
(specifically, Sections 181.1601-.1603) for greater detail and 
guidance on the records that associations should keep. With the 
recent changes to Section 703.20, this is no longer the case; in 
fact, Section 703.20(5) now states that those nonstock corporate 
records statutes (Sections 181.1601-.1603) no longer apply to 
condominium associations.

What Every Condo Association Needs to Know

The statutes are now much more specific about the records 
condominium association are required to keep on hand and at 
the ready. Going back 6 years, for all of the following items, you 
need to have on hand:

Income and expense statements
Insurance polices

Audit of the association’s records (if one has been done)

Contracts entered into in the last 6 years (and bids obtained 
going back 3 years)

Invoices and expense-related records

Page 11 

COMMUNITY LEADER  | SPRING 2023

Continued on page 13

•

•

•

•

•

•

Minutes of owners’ meetings and board meetings

Records of any actions taken without a meeting (by written 
ballot of the owners, or by informal action of the board)

Detailed bookkeeping records showing an itemization of all 
receipts and expenditures affecting common elements 

Annual budgets, which include (1) anticipated common ex-
penses and amounts to be allocated to reserve account(s); 
(2) the amount and purpose of any other association expen-
diture; (3) the amount in the reserve account(s); (4) any com-
mon surpluses; (5) the amount/source of any income other 
than assessments; and (6) the amount of any assessments to 
be levied against the owners and the purpose of the assess-
ment(s).

Financial statements

Bank statements and account statements, including reserve 
accounts

Part of the reason that condominium associations need to keep 
the above records at the ready is that Section 703.20 now in-
cludes a provision that describes the unit owners’ rights to in-
spect and copy all of the above-described records going back 
6 years.  The new language states that a unit owner, on 10 days’ 
written notice to the association, is entitled to inspect all of 
these records and make copies if they wish. The statute provides 
a few exceptions to what unit owners are allowed to see, howev-
er. Unit owners are not entitled to inspect (1) records protected 
by attorney-client privilege or the association attorney’s work 
product; (2) personnel records; (3) records of another owner’s vi-
olation(s); (4) records of another owner’s assessment payment/
nonpayment; or (5) financial records related to the initial con-
struction of the condominium project (because the association 
is not required to maintain those, period).   Subject to those few 
exceptions, every other record listed above, however, going 
back 6 years, is fair game for unit owner inspection. The asso-
ciation can redact the excepted/protected information before 
allowing the unit owner to inspect the records, and the associa-
tion can charge the owner (a) a reasonable cost of the copies; or 
(b) the cost of labor and materials to provide the copies but no 
more than the actual cost or $150, whichever is less.

What Every LARGE (100+ units) Condo Association 
Needs to Know 

In addition to the above, condominium associations with 100 
or more units have another requirement: beginning on April 1, 
2023, they will need to maintain an internet website that hous-
es all of the association records listed above and provides pass-
word-protected access to the unit owners and employees/man-
agers of the association. 

•

•

•

•

We appologize to author, Lydia Chartre, for discluding her information in the previous magazine. 
Be sure to read through this fantastic article!   Thank you, Lydia, for sharing your knowledge with all of us. 
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Landscape Maintenance 
Landscape Enhancements 
Interiorscapes
Commercial Tree Care 
Irrigation & Water
Management
Snow & Ice Management  

 

Reliable Solutions | Beautiful Properties | Lasting Impressions 

Local Locations: 
Chicago, IL | Northbrook, IL | Wauconda, IL  
Roselle, IL | Plainfield, IL | Milwaukee, WI 

Araseli Kelly, CMCA,
Business Development Manager 

akelly@yellowstonelandscape.com
224.575.0588

yellowstonelandscape.com

CONTACT:

NOW IN MILWAUKEE! 
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The website can either be owned/maintained directly by the as-
sociation or can be operated by a 3rd party provider (like the 
association’s property management company). So if you are a 
large condo association with 100 or more units, and you don’t 
have a website, now is the time to get one set up so you can 
comply with this new law.

Finally, the Thing about Audits...

It used to be that the statutes were silent as to an association’s 
requirement to conduct financial audits of its records, and we 
only had to worry about audit requirements if the association’s 
governing documents required it.  Not anymore. Section 703.20 
now specifies that if the association receives a written request of 
a majority of the owners, the association must hire an indepen-
dent audit done at the association’s expense. The statute also 
states that during the period of Declarant control and one year 

RECENT CHANGES IN THE WISCONSIN CONDOMINIUM 
ACT THAT AFFECT YOUR ASSOCIATION: Record Keeping, 
Financial Records, Audits, and Website Requirements
Continued...

after, just 3 unit owners or 10% of the non-declarant owned units 
(whichever is less) can make the written request for an audit at 
the association’s expense. In both cases (before and after Declar-
ant control), the cost shifts to the requesting owners if an audit 
was done within 36 months of the request.

Heeding these statutory changes—being aware and being pre-
pared—will keep your Association ahead of the game and out 
of trouble.  

LYDIA CHARTRE has extensive experience advising Wisconsin con-
dominium association boards of directors on the myriad issues 
facing them, including declaration and bylaw amendments; assess-
ment collection and foreclosure; rule-making, voting and gover-
nance issues; and HUD and fair housing issues.

HOME.

BROKERAGE  |  MANAGEMENT  |  CONSULTATION 

THIS MARKET IS OUR

252 E Highland Ave.
Milwaukee, WI 53202    

414.271.1111
www.founders3.com
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THE MANAGER CANDLE
by Tom Engblom, Ph.D., CMCA, AMS, PCAM, ARM, CPM, EBP

Most individuals have heard, experienced, and frequently “burned 
the candle at both ends.”  This is a common philosophy for a (CAM) 
community association manager’s weekly routine. The concept to 
“burn the candle at both points,” paradoxically describes going 
to bed in the late hours of the evening and waking early in the 
morning; based on workload, a (CAM) will sometimes awaken 
during the night with thoughts of a task that needs to be com-
pleted. The (CAM) community association manager is on a hec-
tic pace to complete their to do list timely, attend meetings and 
obtaining (RFP) request for proposals. This work style cannot be 
sustained for an extended duration without burning the manag-
er to the end with no flicker left.  A burned out (CAM) signifies 
the physical, mental, and emotional exhaustion experienced by 
the condominium manager specifically to the prolonged, exces-
sive stress and pressure associated with their job responsibilities. 
The process of burnout may have detrimental effects on both the 
individual's well-being and the overall functioning of the condo-
minium complex.

What signifies the reflection for the process of the burnout or 
job dissatisfaction for the (CAM). Initially the heavy workload as 
a (CAM) regularly controls an extensive range of responsibilities, 
from managing finances, overseeing maintenance and repairs, 
enforcing rules and regulations, and addressing resident con-
cerns. The monumental tasks can become overwhelming, leading 
to burnout. In comparison the (CAM) and the candle wax will melt 
the same way if not properly supported by management and 
their board of directors. Inasmuch, if the (CAM) or the candle does 
not have the proper support, it will form a memory ring mean-
ing neither will reach their full potential creating the conundrum 
called “tunneling” thereby creating a hollowed-out center in the 
wax or the (CAM), each becoming less effective. It is imperative to 
avoid tunneling to prolong your (CAM) production and longevity 
equivalent to the candle’s burn time.

The (CAM) is predicted to sustain the highest standards of profes-
sionalism and efficiency. He/she is often under pressure to meet 
the demands of residents, board members, business partners and 
endless issues which can lead to stress and burnout. The (CAM) 
frequently deals with challenging situations, including conflicts 
between residents, difficult board members, and emergencies 
such as water infiltration, elevator or power outages and delayed 
projects. The (CAM) is constantly managing these emotionally 
charged situations that can take a toll on their mental and emo-
tional well-being. The responsibilities are endless to their sched-
ule facilitating the processes and procedures for an association.

The (CAM) may have a lack of support whereas in some cases the 
(CAM) may not receive adequate support from the board or prop-
erty management company. This can result in increased stress 
and burnout as they try to oversee all responsibilities without 
proper assistance or resources. 

The consequences of (CAM) burnout or job dissatisfaction 
can be significant. It can lead to decreased productivity, poor 
decision-making, increased absenteeism, and even turnover. 
Additionally, burnout can have negative impacts on the man-
ager's mental health, causing symptoms such as chronic fa-
tigue, anxiety, depression, and a decreased sense of accom-
plishment.

Comparatively, to maintain a steady glow of the candle, it re-
quires one to routinely trim the wick, so it burns evenly with-
out flickering. To prevent or address the (CAM) burnout or job 
dissatisfaction, it is crucial for both the individual and the or-
ganization to take proactive steps to help avoid it. This may 
include setting realistic workload expectations, providing ad-
equate support and resources, encouraging work-life balance, 
promoting self-care, and fostering a positive work environ-
ment. Regular check-ins, training opportunities, and access 
to professional support can also help mitigate burnout or job 
dissatisfaction and promote the well-being of the (CAM). 

THOMAS ENGBLOM is the Vice President Regional Account Exec-
utive Midwest for First Citizens Bank.  He can be reached at (312) 
209-2623 or Thomas.Engblom@firstcitizens.com

PROFESSIONAL PROPERTY MANAGEMENT 
FINANCIAL MANAGEMENT 
MAINTENANCE SERVICES

Angela Snyder, Director of Condominium Management 
angelas@ogdenre.com · 414.270.1381 · ogdenre.com

Ogden & Company, Inc. AMO® is Wisconsin’s 
largest full-service real estate organization, 

serving Milwaukee since 1929.
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Creating a Stronger Bank for All of Us 
We appreciate your business and are excited about the increased strength and 
new possibilities that we can offer you as we continue to transition our CIT 
Community Association Banking division into First Citizens Bank. 
 
The products and services you rely on will remain the same, with a new look. 
 
Beginning in May, you’ll see the First Citizens Bank brand when you visit our 
website, and our representatives will have a new email address. In June, you’ll 
see many of your products and services transition to the First Citizens brand. 
The remaining products will transition in July, and we anticipate everything will 
be complete in August. Your routing and account numbers are not changing. 
 
In the meantime, please keep banking as usual – and count on us for 
customized banking solutions that can help your business thrive. 
 
We’ll send you updates with additional details as we transition over the next few 
months. We look forward to continuing to provide you industry-leading service 
and solutions as First Citizens Bank. 
 
Your Community Association Banking Team 

©2023 First-Citizens Bank & Trust Company. All rights reserved. First 
Citizens Bank is a registered trademark of First Citizens BancShares, Inc. 
 

This email was sent by: First-Citizens Bank & Trust Company MM# 1315 

 
11 West 42 Street. New York, NY, 10036, United States 

 
We respect your right to privacy - view our statement 
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Our Coverage
Options

INSURING CONDO
ASSOCIATIONS
FOR OVER 35 YEARS!

( 2 6 2 )  2 4 1 - 0 5 5 0
 

W W W . M I D S T A T E I S . C O M
 

A G E N C Y @ M I D S T A T E I S . C O M
 

7 1 0 5  W  M E Q U O N  R D ,
M E Q U O N ,  W I  5 3 0 9 2

M I D - S T A T E  I S  A  P R O U D  
C A I  M E M B E R  

B U S I N E S S  P A R T N E R !
 

Master Insurance Policy
 

Property & Liability
Coverage

 
Condo Unit Owners

Coverage
 

Hired and Non-Owned 
Auto Liability 

 
Ordinance or Law

Coverages
 

Water/Sewer Back-Up
 

Crime Coverage
 

Earthquake or Flood
Coverage

 
Directors & Officers

Coverage
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Wintrust Community Advantage is a division of Barrington Bank & Trust Company, 
N.A., a Wintrust Community Bank.

850 W. North Shore Dr. | Hartland, WI 53029
201 S. Hough St. | Barrington, IL 60010 (Main Office) 

communityadvantage.com

LENDING TOOLS
FOR YOUR ASSOCIATION

LOAN PROGRAMS
Our loan programs are tailored to meet the needs of your association. 
We work closely with board members and property managers to ensure 
that an association can effectively fund and complete its projects.

AN EFFICIENT AND CLEAR APPROVAL PROCESS
Our responsive turnaround on loan requests guarantees a simple 
and understandable process. Once we receive your loan application 
package, we quickly and efficiently determine a payment structure that 
best meets the association’s needs. Upon bank approval of the loan, 
we draft a commitment letter for your organization, detailing the loan 
terms and conditions.

Upon your acceptance of our commitment letter, loan documentation 
is provided for the association’s review, signature, and approval. We’re 
happy to meet with board members at any time during the loan process 
to discuss and clarify the terms of the program.

Call one of our trusted industry experts at 847-304-5940 or 
email service@communityadvantage.com to learn more.

Talk to us about your 
community association needs. 
We can help.
We offer:1

•  Financing for building repairs and capital improvements.

•  Competitive fixed rates with terms up to 15 years.

Plus, your deposits are eligible for multi-million-dollar 
FDIC insurance with ICS® and CDARS®.2

Contact our Regional 
Relationship Manager today!
Martin I. Klauber, Vice President
Cell: 847.322.3149
Toll free: 800.233.7164
MKlauber@popular.com

www.popularassociationbanking.com

1. Subject to credit approval. 2. ICS® and CDARS® are 
registered service marks of IntraFi Network, LLC. 
© 2021 Popular Bank. Member FDIC.

so you can focus on growing yours.

Innovating community 
association banking 
solutions is our business,

Diane White, CMCA
Vice President
(312) 823-2181
dwhite1@allianceassociationbank.com

Joanne Haluska, CMCA, AMS
Senior Managing Director, Central Region
(216) 314-9100
jhaluska@allianceassociationbank.com

|   allianceassociationbank.com

Alliance Association Bank, a division of Western Alliance Bank, Member FDIC. 
Western Alliance Bank ranks high on Forbes’ “America’s Best Banks” list year after year.

One of Forbes’ “America’s 
Best Banks” Year After Year
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The CAI Golf Outing, on June 26th at Ironwood Golf Club in Sussex was a bit damp with severe wind 
gusts at times. Surely some golfers and vendor partners were questioning the wisdom of their decision 
to attend when rain was in the forecast. The attitude at the registration table was “Bring It On!” and it 
seemed to be universal throughout the golfers.  In golf and weather, luck matters.  We got lucky and the 
sun came out before dinner was served and the event ended up being a huge success!  As always, the 
Ironwood course was well manicured and had an amazingly attentive staff.  The lunch and dinner meals served by Bunzel’s Catering 
were delicious.  I will guarantee that nobody left hungry and hopefully had room for an ice cream treat from the surprise visit of an 
ice cream truck. You may not have been a winner of one of our many raffle prizes donated by our business partners, but how could 
you not celebrate a wonderful day ending with “perfect summer weather?”  Networking with fellow CAI members at the Party Barn 
was supercharged as people warmed up, chilled out, and dried off. 
 
The committee would like to thank all the sponsors for their tremendous support, especially Paul Davis Restoration for sponsoring 
the event. Without the support of over forty sponsors for holes, raffles, lunch, Bloody Mary Bar, drink carts, etc., we could not have 
put on such a wonderful event. A special thank you to all the golfers for attending and smiling through a bit of rain and wind. Se-
riously though, thanks to all for helping to have the entire day filled with making connections with friends, engaging in pleasant 
conversation, and hopefully making many new friends. The Golf Committee is taking a close look at next year’s location and day of 
the week.  We hope to have this decision made in the next 60 to 90 days. 

As always, thanks for your support.  See you next year!   

Eric Swanson & Christy True
CAI Golf Chairperson	               CAI Golf Co-Chair

2023 Annual 
GOLF OUTING RECAP
THANK YOU TO EVERYONE WHO ATTENDED!
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2023 Annual 
GOLF OUTING RECAP CONTINUED...
THANK YOU TO EVERYONE WHO ATTENDED!
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Karen Skoric, CPA
735 N. Water Street, Suite 175

Milwaukee, WI 53202
855-301-9400

canteycpa.com

CLASSIFIED ADVERTISING
Accounting

Elite Properties
Sara Moker

700 Larry Ct, Waukesha, WI 53186
(262)373-1777

sclark@eliteprop.org
www.eliteprop.org

Property Management

Husch Blackwell LLP
Lydia J. Chartre, Esq. CCAL

511 N Broadway, Suite 1100
Milwaukee, WI 53202

33 East Main Street, Suite 300
Madison, WI 53701

(414) 978-5418 • (608) 234-6082
lydia.chartre@huschblackwell.com

www.huschblackwell.com

Attorneys

Von Briesen & Roper, s.c.
Brian Seidl

411 E Wisconsin Ave Suite 1000
Milwaukee, WI 53202

(414) 276-1122
brian.seidl@vonbriesen.com

www.vonbriesen.com

Banks/Financial

First Citizens Bank
Thomas Engblom, PhD, CMCA, AMS, PCAM

312-209-2623
Thomas.Engblom@firstcitizens.com

Hunt Management
Terry Handle

10520 N. Baehr Road, Suite Q
Mequon, WI 53092-6710

262-238-1480
thandel@huntmanagement.com

www.huntmanagement.com

MPC Property Management
Setting New Standards,

Exceeding New Expectations
262-661-4284

www.mpcpm.com

Ogden & Company, Inc.
Management, Sales, Maintenance and More!

Angela Snyder
Director of Client Relations

angelas@ogdenre.com • 414.270.1381
1665 N. Water Street, Milwaukee, WI 53202

Prospect Management Company
Professional Management for Condominium

and Homeowner’s Associations
Milwaukee Area: 414-540-0004
Madison Area: 608-709-1325

www.pmcwi.com • help@pmcwi.com
224 N. 76th Street, Milwaukee, WI 53213

Reserve Studies

Popular Association Banking
Martin Klauber

Cell: 847-322-3149
Toll free: 800-233-7164

MKlauber@popular.com
www.AssociationBankers.com

Community Advantage
110 W. Palantine Road, Suite 2

Palatine, IL 60067
847-842-4678

service@communityadvantage.com
www.communityadvantage.com

Alliance Association Bank
Top 10 - Forbes Best Banks

Diane White, CMCA
312-823-2181

dwhite1@allianceassociationbank.com
www.allianceassociationbank.com

PLM Paving & Concrete
W225N3178 Duplainville Road

Pewaukee, WI 53072
800-776-7164

Paving
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Yellowstone Landscape
Araseli Kelly, CMCA 

23940 W Andrew Road, Plainfield, IL 60585
224-575-0588

www.yellowstonelandscape.com

Brightview
Mike Reyes

1578 S 38th St. 100 Milwaukee, WI 53215
(414) 248-3442

mike.reyes@brightview.com
www.brightview.com

Landscaping/Maintenance

DeMark's
Taylor Pegelow 

722 N Grand Avenue Waukesha, WI 53186
(262)722-0750

taylor@demarks.com
www.demarks.com

MidState Insurance
Erica Joyce

7105 W Mequon Rd Mequon, WI 53092
(262)241-0550

ericaj@midstateis.com 
www.midstateis.com

Insurance

Reserve Advisors
Henry McKenna 

735 N. Water Street, Suite 175
Milwaukee, WI 53202

800-221-9882
henry.mckenna@reserveadvisors.com

www.reserveadvisors.com

Forest Green Realty & Management
Kirsten Capps

8575 W Forest Home Avenue
Greenfield, WI 53228

414-425-3134
kcapps@forestgreenrealty.com

www.forestgreenrealty.com

Founders 3
Patricia Lux

252 E Highling Ave, Milwaukee, WI 53202

414-249-2132
plux@founders3.com
www.founders3.com



COMMUNITY LEADER  | SPRING 2023

PLATINUM

Page 23

2023 Annual Sponsors

 

GOLD

SILVER

BRONZE



11801 W. Silver Spring Dr.
Suite 200
Milwaukee, WI 53225

Milwaukee • Madison • Neenah • Waukesha • Green Bay • Chicago • Eau Claire

YOUR CONDOMINIUM ASSOCIATION’S 
BOARD & CORPORATE GOVERNANCE LEGAL SOLUTION

The day-to-day operation of condominium and homeowner associations can be complex 
and unpredictable. We have the experience and knowledge to help you prevent and 
avoid tough situations and confi dently deal with them when they arise. Our fi rm’s 
Community Associations Section is well-versed in interpreting governing documents, 
preparing and advising on election and voting issues, drafting amendments and rules, 
and recovering delinquent assessments. Our creative and collaborative approach 
positions us to be your community association solution.

Attorney Brian J. Seidl
brian.seidl@vonbriesen.com
(608) 661-3964

vonbriesen.com

Think of us as your hardest working neighbor. 

Attorney Ryan T. Du� y 
ryan.du� y@vonbriesen.com 
(414) 287-1259


